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Abstract 

This article explores the role of microfinance in empowering social entrepreneurs in Morocco, 
highlighting its significance in a context where social entrepreneurship is growing yet faces 
financial and structural challenges. Microfinance is portrayed as a crucial tool for financial 
inclusion, providing access to credit and other financial services, which are vital for combating 
poverty and unemployment while promoting innovation and social development. Although 
microfinance has improved access to funding, enabling social entrepreneurs to initiate and grow 
their ventures, the study emphasizes the need for a more holistic approach, incorporating tailored 
support, training, and skill development. It also points out the necessity for innovation in financial 
products to meet the diverse needs of social entrepreneurs. Lastly, the article calls for future 
research to assess the long-term impact of microfinance and develop strategies to enhance 
financing access while supporting the overall development of entrepreneurs, thereby contributing 
to inclusive and sustainable growth in Morocco. 
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1. Introduction 

In Morocco's contemporary economic and social landscape, a remarkable phenomenon is emerging: the rise of 
microfinance and its increasing role in empowering social entrepreneurs. This development marks a turning point 
in the way small-scale economic initiatives are supported and promoted within Moroccan society. 

In this context, microfinance has emerged as a key tool for promoting financial inclusion, by offering accessible 
financial services to populations traditionally excluded from the formal banking system. In particular, it has 
attracted growing interest as a potential lever for empowering social entrepreneurs - individuals and groups who 
seek to innovate and undertake projects that have a positive social impact, while remaining financially viable. 

The topicality and relevance of this subject lies in its ability to respond to pressing social and economic issues. 
By providing access to credit and other financial services, microfinance can play a crucial role in the fight against 
poverty and unemployment, while fostering social entrepreneurship. The latter, in turn, generates innovative 
solutions to social problems, creating a lasting impact that goes beyond simply making a profit. 

The study of microfinance in the Moroccan context, and in particular its role in supporting social entrepreneurs, 
is therefore not only relevant but essential. This article aims to explore this dynamic, focusing on how microfinance 
can empower social entrepreneurs in Morocco, thereby contributing to a more inclusive and resilient economy. 

Although microfinance has been recognised as a powerful tool for financial inclusion, few studies have examined 
in detail how it facilitates the empowerment of social entrepreneurs. These entrepreneurs, often engaged in projects 
aimed at generating a positive social impact while being economically viable, face specific funding challenges. Their 
need for capital to start up and develop their businesses is not just a question of financial availability, but also 
involves guidance, training and support tailored to their social and business objectives. 

In this context, the central issue of this study is as follows: ‘How can microfinance contribute to the empowerment of 
social entrepreneurs?’. This research question aims to explore the multiple facets of microfinance as a catalyst for 
social entrepreneurship, focusing on the ways in which it can empower entrepreneurs and increase their capacity 
for social innovation in Morocco. This question is crucial to understanding not only the potential of microfinance 
as a tool for economic development, but also its role in promoting entrepreneurship that aims to have a significant 
social impact. The main objective of this study is to examine the role of microfinance in empowering social 
entrepreneurs in Morocco. This involves an in-depth analysis of how microfinance, through its various instruments 
and approaches, can contribute to strengthening the independence, decision-making capacity and sustainability of 
social enterprises. Secondary objectives focus on exploring the wider impact of financial inclusion on the 
development of social enterprises in Morocco. This includes studying the effects of improved access to credit and 
financial services on the growth and expansion of social enterprises, as well as analysing how microfinance can 
facilitate social innovation and the resolution of complex social problems. 

https://www.doi.org/10.55220/2576-6821.v9.710
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The study adopts a rigorous methodological approach, focusing on a critical and in-depth analysis of existing 
work in the fields of microfinance and social entrepreneurship, with particular attention to the Moroccan context. 
This methodology involves a systematic review and critical appraisal of the relevant literature, including academic 
articles, research reports and case studies. The aim is to identify the strengths, weaknesses and gaps in existing 
research, as well as to understand the underlying theoretical frameworks. 

In parallel, special attention will be paid to the analysis of economic and social theories related to microfinance 
and social entrepreneurship. This theoretical analysis aims to provide a deeper understanding of the principles and 
models that influence these fields. The rest of this paper is organized as follows. Section 2 depicts the definition of 
concepts. Section 3 is devoted to the detailed literature review. The research methodology is presented in Section 4. 
The results and discussion are provided in Section 5. Finally, conclusions are mentioned in the last section. 
 

2. Definition of Concepts 
2.1. Definition of Social Entrepreneurship 

The concepts of social entrepreneurship and the social entrepreneur were first introduced into the literature in 
the 1960s (Thompson, 2002). The birth or importance of social entrepreneurship can be linked to the complex 
process of socio-political and economic change taking place around the world. Academics, governmental, private 
and non-governmental organisations see it as a solution to the complex and pressing social problems facing the 
world today. In addition, the contribution of social entrepreneurs is increasingly discussed and recognised in 
various forums and conferences around the world. 

A comprehensive summary of the different definitions and orientations of social entrepreneurship has been 
drawn from the relevant literature (Table 1). 

 
Table 1. Definitions And Orientations of Social Entrepreneurship from the Literature. 

Reference Definitions and orientations of social entrepreneurship 

Waddock & Post 
(1991) 

Social entrepreneurs are individuals who play a key role in promoting dynamic leadership in 
order to place people at the heart of their own development and growth. 

Clotfelter (1992) Social entrepreneurs focus primarily on the needs of the most marginalized in society, while 
placing greater emphasis on the public interest than traditional entrepreneurs. 

Leadbeater (1997) &   
Dees (1998) 

Social entrepreneurs focus on the needs of the most marginalized section of society. 

Prabhu (1999) A social entrepreneur is a person who sets up or manages innovative entrepreneurial 
organisations or businesses where social change and customer group development are the 
focus. 

Johnson (2000) Social entrepreneurship is becoming an innovative way of addressing complex and pressing 
social issues and problems. 

LaBarre & Fishman 
(2001) 

A social entrepreneur is a committed entrepreneur who is determined to tackle certain 
complex social problems by generating promising ideas for the business. 

Mort et al. (2002) Social entrepreneurship is defined as a multi-dimensional concept that highlights 
entrepreneurial behaviour with a view to achieving a social objective. 

Boschee & McClurg 
(2003) 

A social entrepreneur is a person from any sector who uses income-generating strategies to 
pursue a social goal, whereas the success of a traditional entrepreneur is largely measured by 
financial return. 

Alvord, Brown, & Letts 
(2004) 

Social entrepreneurship is the process of finding innovative ways of solving common social 
problems and mobilising the ideas, capacities, resources and social arrangements needed to 
bring about social change. 

Hibbert et al. (2005) Social entrepreneurship can be seen as the exercise of entrepreneurial behaviour to achieve 
social rather than economic objectives. Consequently, the income generated is devoted to the 
well-being of the marginalised population. 

Austin et al. (2006) Social entrepreneurship is widely regarded as an activity that is innovative, socially 
worthwhile and can take place within various sectors such as non-profit organisations, 
business or government. 

Shaw & Carter (2007) A social entrepreneur is someone who creates a business with a central social objective rather 
than focusing on economic gain. 

Tanimoto (2008) A social entrepreneur is someone who brings about social change through innovation, tackles 
social problems and implements a new business model. 

Gawell et al. (2009) Social entrepreneurship is the act of designing new solutions that are sustainable from a social, 
economic and environmental point of view. 

Nga & Shamuganathan 
(2010) 

Unlike business entrepreneurs, social entrepreneurs are people who are not just interested in 
making a financial return, but also in creating social wealth. 

Lepoutre et al. (2013) A social entrepreneur is someone who works hard to bring about social change and improve 
the status of customers in society, and who takes entrepreneurial initiatives to alleviate socio-
economic and ecological problems. 

Chivas (2014) The emergence of social entrepreneurship can be seen as an effective and relevant solution to 
some of society's urgent and unmet needs. 

Irengun et al. (2015) Social entrepreneurship is the process of implementing innovative and sustainable strategies 
to address social problems. 

Sijabat (2015) Social entrepreneurship is the process by which a social entrepreneur uses social innovations 
to alleviate social problems, promote individual empowerment and social inclusion. 

André & Pache (2016) A social entrepreneur undertakes activities with a social purpose in response to certain social 
difficulties. 

Cavazos-Arroyo et al. 
(2017) 

Social entrepreneurs are individuals or organisations that take entrepreneurial initiatives to 
alleviate socio-economic and ecological problems. 

Macke et al. (2018) A social entrepreneur is someone whose main objective is social and who has the ability to 
weave together practices and knowledge and build alliances to achieve social sustainability. 
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2.2. Definition of Microfinance  
Microfinance is the provision to poor and low-income households of a wide range of financial services such as 

deposits, loans, payment services, money transfers and insurance products, for their micro-enterprises and small 
businesses, to enable them to increase their income levels and improve their standard of living. Microfinance is 
therefore an effective tool in the fight against poverty (Randhawa and Gallardo, 2013). The fundamental principles 
of microfinance are shown in the figure below: 
 

 
Figure 1.  The key micro-finance principles. 

 
Access to financial services is an essential asset for contemporary business creation, innovation and 

entrepreneurial performance in general (Cassar 2004; Cumming and Groh 2018; Kerr and Nanda 2015). Yet, at a 
systemic level, within the emerging entrepreneurial ecosystem, financial mechanisms remain to be understood 
(Frimanslund and Nath 2022). 

• Roles de la microfinance dans les micro, petites et moyennes entreprises 
Financial institutions support two types of microentrepreneur: potential microentrepreneurs and existing 

microentrepreneurs. Potential microentrepreneurs represent business creation and existing microentrepreneurs  
represent business expansion (Bradford, 1993). Microfinance has three types of sources, which are represented in 

Figure 1, and offers two types of services, as shown in Figure 2. 
 

 
Figure 2. Microfinance sources. 

 
Microfinance offers two types of services as described in figure 3: financial services and non-financial services. 
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Figure 3. Types of microfinance service. 

 
The common objective of microfinance and micro-entrepreneurship is to create jobs for the population and 

reduce poverty (Bradford, 1993). Microfinance activities are as follows: 

• Small loans for working capital 

• Collateral guarantees such as group guarantees or compulsory savings 

• Access to repeated and larger micro-loans based on repayment performance 

• Streamline loan disbursements and monitoring 

• Secure savings. 
 

3. Literature Review 
As part of the study of microfinance as a tool for poverty alleviation, particularly in rural and semi-urban areas of 

Morocco, several research studies and analyses have been conducted. These studies provide a detailed overview of 
the significant impact of microfinance on economically disadvantaged communities. 
 

3.1. Microfinance and the Fight Against Poverty 
In rural areas, where the economy is heavily based on agriculture, microfinance has played a crucial role in 

economic development. According to some studies, microcredit programmes have improved agricultural 
productivity and increased small farmers' incomes. This finding is reinforced by the work of Janda, Rausser, and 
Svárovská (2014), who highlighted the positive effect of microfinance on poverty reduction in rural areas. 

In semi-urban areas, microfinance has facilitated the creation and expansion of small businesses. As observed 
by Hartarska and Nadolnyak (2007), access to microcredit has enabled many entrepreneurs to start up their 
businesses, thereby contributing to economic diversification and job creation. This multiplier effect is also 
highlighted by Armendáriz and Morduch (2005), who noted the importance of microfinance in the development of 
small and medium-sized enterprises. This table provides a clear comparison of the different impacts of microfinance 
according to the rural or semi-urban context, highlighting the specific features of each environment  
 

Table 2. A comparative analysis of the impact of microfinance: Rural vs. semi-urban context. 

Aspect Impact in rural areas Impact in semi-urban areas 

Agricultural productivity Improving productivity and income for 
small farmers. 

Less direct, but supports commercial activities linked to 
agriculture. 

Empowering women Enhanced access to credit for women, 
encouraging female entrepreneurship. 

Empowering urban women through commercial 
projects. 

Development of small 
enterprises 

Less pronounced than in semi-urban 
areas, but supports agricultural micro-
enterprises. 

A strong influence on the creation and expansion of 
SMEs and services. 

Job creation Limited job creation, mainly in 
agriculture and small commercial 
activities. 

Significant impact on job creation in various sectors. 

Risk of over-indebtedness Potential risk due to multiple 
borrowings or unsuitable loan 
conditions. 

Increased risk due to business density and competition. 

Adequacy of financial 
income 

Need for specific products for 
agricultural and rural activities. 

More diversified needs, require flexible financial 
products. 

 
However, it is crucial to recognise the challenges associated with microfinance, including the risk of over-

indebtedness. Studies such as Banerjee et al (2015) have warned of the potentially negative effects of unregulated 
use of microcredit. It is therefore essential to strike a balance between the supply of financial services and the 
protection of borrowers. In brief, the existing literature suggests that microfinance has had a significant impact on 
reducing poverty and promoting entrepreneurship in Morocco. Nevertheless, a balanced and careful approach is 
needed to maximise its positive impact while minimising potential risks. These insights provide a solid foundation 
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for understanding the role of microfinance in empowering social entrepreneurs, a crucial aspect for Morocco's 
economic and social development. 

 

3.2. Financial Inclusion and Social Entrepreneurship 
The relationship between financial inclusion and social entrepreneurship is a growing area of research, with 

several studies highlighting how widespread access to financial services can have a positive impact on 
entrepreneurship, particularly in difficult social and economic contexts. 
 
3.2.1. Encouraging Innovation and Sustainability 

Financial inclusion, by providing social entrepreneurs with access to credit and other financial services, plays a 
crucial role in facilitating innovative projects. According to Büthe (2000), the founder of Grameen Bank and a 
pioneer of microfinance, access to microcredit enables social entrepreneurs to implement innovative ideas that can 
have a considerable social impact. This view is supported by the research of Mair and Marti (2006), who found that 
financial inclusion is a key factor in promoting sustainable social entrepreneurship. 
 
3.2.2. Extending Social Entrepreneurship to Marginalised Groups 

Studies show that financial inclusion enables traditionally marginalised groups, such as women and rural 
populations, to participate actively in social entrepreneurship. By providing access to financial resources, these 
individuals can launch and develop social enterprises aimed at solving specific problems in their communities. 
 
3.2.3. Local Economic and Social Development 

Financial inclusion, by supporting social entrepreneurship, also contributes to local economic development. 
According to a World Bank report (2014), social entrepreneurship supported by microfinance has a direct impact 
on reducing poverty and improving living conditions in local communities. 

However, as Bateman and Chang (2012) point out, it is essential to take a holistic approach to financial inclusion. 
This means not just funding, but also providing guidance, training and ongoing support to social entrepreneurs. 

In addition, innovation in financial products is crucial to effectively meet the needs of social entrepreneurs. Seelos 
and Mair (2005) have highlighted the importance of developing tailored financial products that take into account 
the specificities and challenges of social entrepreneurship. 
 

3.3. Literature Gaps 
Although there is a wealth of research on microfinance and financial inclusion, there are notable gaps, 

particularly when it comes to the specific study of social entrepreneurs. This section explores these gaps and 
highlights areas for further attention. 

Much of the existing literature focuses on microfinance as a whole, often without differentiating between types of 
borrowers or the objectives of their enterprises. As Morduch and Haley (2002) have pointed out, while these 
studies provide valuable information on the overall effects of microfinance, they do not capture the nuances specific 
to social entrepreneurs, who operate with unique goals and challenges. 

There is also a lack of detailed demographic and sectoral data on social entrepreneurs as beneficiaries of 
microfinance. As Dacin, Dacin, and Matear (2010) note, studies have often neglected to examine how different 
groups (such as women, youth, minorities) and different sectors (health, education, environment) are uniquely 
affected by access to microfinance. 

Most research focuses on the economic impacts of microfinance, such as increased income or poverty reduction. 
However, there is a lack of evaluation of the specific social impacts of microfinance on social enterprises, such as 
improving community well-being or solving social problems. 

The difficulty of measuring non-financial outcomes in social entrepreneurship is another gap. Traditional criteria 
for financial success do not fully capture the social and environmental impact of social enterprises. Nicholls (2009) 
indicates that new methodologies and frameworks are needed to adequately assess the effectiveness of microfinance 
in achieving social goals. 

Studies have often generalised the effects of microfinance without taking into account the diversity of models and 
approaches. As Bateman (2010) points out, it is crucial to examine how different microfinance models (such as self-
help groups, community banks, commercial microfinance institutions) interact with social entrepreneurship in 
unique ways. 
 

4. Research Methodology 
The research methodology of this study is designed to provide a critical and in-depth analysis of key articles and 

research on microfinance and social entrepreneurship, with a particular focus on the Moroccan context. The aim is 
to conduct a comprehensive exploration of theory and practice in the field, identifying not only trends and findings 
from previous research, but also examining assumptions, theoretical frameworks and methodologies employed. 

The first step in our methodology is to conduct a critical analysis of key articles and research on microfinance 
and social entrepreneurship, focusing on those specifically related to the Moroccan context. This involves an in-
depth review of studies published in scientific journals, research reports, and policy documents to assess the rigour 
of their methodologies, the validity of their conclusions, and the applicability of their findings to the Moroccan 
context. This critical review makes it possible to identify research trends, gaps in current knowledge, and 
discrepancies in results and interpretations. 

In addition to the critical analysis of existing research, special attention will be given to exploring the 
underlying theoretical frameworks in the field of microfinance and social entrepreneurship. This includes an 
examination of the economic, social and development theories that have been applied to understand and explain 
phenomena related to microfinance and social entrepreneurship. 

The aim is to identify how existing theories align or diverge with practices observed in the field. This in-depth 
theoretical analysis reveals the assumptions, perspectives and paradigms that influence the current understanding 
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of microfinance and social entrepreneurship. It also aims to identify areas where existing theories may not be 
sufficient to explain the nuances and specific dynamics observed in the Moroccan context. 

The combination of critical analysis of existing research and theoretical analysis provides a solid basis for a 
comprehensive understanding of the subject. This integration allows information from different sources to be 
synthesised, results to be interpreted in a wider context, and areas for future research to be identified. 
 

5. Results and Discussions 
5.1. Presentation and Interpretation of Results 

In this literature review, the impact of microfinance on social entrepreneurship in Morocco was examined 
through a critical analysis of existing research. In the absence of quantitative or qualitative data specific to this 
study, the results presented are a synthesis of the conclusions drawn from various published studies. 
 

5.1.1. Facilitation De L'accès au Financement : 
A number of studies have shown that microfinance has played a key role in facilitating access to finance for 

social entrepreneurs, particularly those excluded from traditional banking systems. 
 

5.1.2. Improving Entrepreneurial Skills 
Analysis of the studies shows that microfinance has helped to improve entrepreneurial capacity by providing not 

only capital, but also opportunities for skills development and access to professional networks. 
 

5.1.3. The Role of Financial Inclusion in Empowering Entrepreneurs 
5.1.3.1. Reinforcing Autonomy and Innovation 

Financial inclusion via microfinance has been identified as a key factor in strengthening the autonomy and 
innovation of social entrepreneurs. It enables them to implement innovative ideas and develop sustainable business 
models. 

 

5.1.3.2. Social and Economic Impact 
The studies reviewed highlight the positive social and economic impact of microfinance, particularly in terms of 

job creation, improved living conditions and contribution to local development. 
 

5.2. Discussion of the Conclusions of the Studies Reviewed 
The review of studies suggests that, for microfinance to be fully effective, a holistic approach is needed. This 

involves not only the provision of capital, but also support in terms of advice, training and skills development. 
Although the studies reviewed provide valuable insights, they highlight the need for more in-depth research, 

particularly into the long-term effects of microfinance and its impact on different segments of social entrepreneurs. 
This literature review confirms that microfinance plays a crucial role in supporting social entrepreneurship in 

Morocco, by facilitating access to finance and contributing to the economic and social empowerment of 
entrepreneurs. However, it is clear that further studies are needed to fully understand the scope and effectiveness of 
microfinance in this area. 

Future research should focus on assessing long-term impacts and exploring the different ways in which 
microfinance can be adapted to meet the specific needs of social entrepreneurs in different contexts. In addition, it is 
essential to examine microfinance models that integrate not only financial aspects, but also support for skills 
development and professional networks, for a more holistic and sustainable approach to social entrepreneurship. 
Ultimately, a more nuanced understanding of the impact of microfinance will help optimise its role as a lever for 
empowerment and social change in Morocco. 
 

6. Conclusion 

This literature review explored the role and impact of microfinance in empowering social entrepreneurs in 
Morocco. In conclusion, this article highlights the scope and complexity of microfinance's role in empowering 
social entrepreneurs in Morocco, revealing a nuanced landscape of opportunities and challenges. Beyond its 
primary function of providing capital, microfinance is emerging as a crucial driver of financial inclusion, 
entrepreneurial innovation and social development. Its role is proving particularly relevant in the Moroccan 
context, where social entrepreneurship is booming but remains hampered by financial and structural challenges. 

Analyses of existing studies have shown that microfinance has significantly improved access to finance for 
social entrepreneurs, enabling them to launch and develop initiatives that were previously out of reach. This 
facilitation of access to finance has resulted in a tangible improvement in the performance and viability of social 
enterprises, indicating that microfinance is a powerful lever for stimulating economic growth and innovation. 

In addition, the social impact of microfinance, particularly in terms of creating jobs, improving living 
conditions and contributing to local development, is particularly noteworthy. These positive effects underline the 
importance of microfinance as a catalyst for social change, promoting not only economic growth, but also the social 
empowerment of entrepreneurs and their communities. However, despite these significant advances, the study also 
highlighted significant gaps in existing research, including a lack of focus on the specific needs of social 
entrepreneurs and insufficient assessment of the social impacts of microfinance. These gaps suggest the need for a 
more holistic and personalised approach to microfinance, which goes beyond simple financing to include support 
services, training and skills development. 

In addition, the analysis revealed the need for continued innovation in financial products to better meet the 
diverse needs of social entrepreneurs. To be fully effective, microfinance needs to be adapted to the particularities of 
different social enterprise models and the cultural and economic contexts in which these enterprises operate. 

In conclusion, this literature review highlights the crucial role of microfinance in the social entrepreneurship 
ecosystem in Morocco, while calling for a more nuanced and integrated approach to maximise its potential. Future 
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research perspectives should focus on exploring innovative and adaptive microfinance models, thoroughly 
assessing the long-term impact of microfinance on social entrepreneurship, and developing strategies to improve 
access to finance while supporting the overall development of entrepreneurs. Such an approach would not only 
strengthen the economic autonomy of social entrepreneurs, but also promote inclusive and sustainable growth, 
thereby contributing to Morocco's socio-economic advancement. 

Future research in this area is therefore essential to inform policy and practice, and to ensure that microfinance 
continues to play a vital role in encouraging and supporting social entrepreneurship. Ultimately, a better 
understanding and tailoring of microfinance services could not only transform the entrepreneurial landscape in 
Morocco, but also serve as a model for other regions facing similar challenges. 

In summary, this study highlights the transformative potential of microfinance for social entrepreneurship in 
Morocco. However, it also highlights the need for ongoing adaptation and thorough evaluation to ensure that 
microfinance achieves its ultimate goal: to enable social entrepreneurs not only to survive, but to thrive and initiate positive 
social change. The findings of this literature review should therefore serve as a catalyst for further research and for 
the development of more effective policies and strategies in the field of microfinance and social entrepreneurship. 
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